The Master of Science in Counseling Program

2019 - 2020 Annual Assessment Report

Mission Statement

The mission of the SMU Program in Counseling is to prepare students with culturally sensitive knowledge and skills
to practice effectively and ethically in counseling-related positions in schools, agencies, private practices and mental
health facilities.

Summary
The Counseling program collects data related to nine student learning outcomes (SLOs) that are measured at least
two times for each student throughout their program of study, and three SLOs, one for each CACREP Specialty
including School Counseling; Marriage, Couple and Family; and Clinical Mental Health. Data from SLOs provides
indicators of level of preparedness to work as future counseling professionals. Counseling faculty review SLOs each
year and make changes as necessary to ensure high quality training and supervision.

The Counseling program collects data related to clinical competencies for each counseling program student across
the following clinical courses: Basic Clinical Methods, Advanced Clinical Methods, and Practicum through the use
of the Clinical Progress Assessment (CPA). Data from CPAs indicate clinical skills competencies and preparedness
for Internship I and 11 and future counseling practice.

The Counseling program collects data related to student professional dispositions
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delivery and all counseling services shifted to telehealth effective March 2020. Immediate changes were
implemented in Advanced Clinical Methods to teach and prepare students to deliver counseling services through
remote technologies when they matriculate to Practicum.

Counseling program faculty discussed the Assessment course and the need to redesign the course to focus on
assessments offered in the Center for Family Counseling. A review of current assessments covered in the course
indicated a gap between the Assessment course and Practicum. Counseling faculty agreed that a focus on
assessments offered in the clinic would bring realignment in the program. Faculty also discussed the need for
students to be exposed to interest and personality assessments that are presently covered in the Lifestyle and Career
Development class. More than 60% of students take the career course alongside Practicum, which means that they
are not able to administer and interpret these assessments in the clinic. Faculty agreed that these assessments should
be moved from the career course to the assessment course effective Fall 2021. This curricular change also resulted
in a discussion of changing the key performance indicator in the assessment course effective Fall 2021 from
“demonstrate the ability to conduct assessments for diagnosis and intervention planning purposes” to “use of



